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Access lcons

@
& Wheelchair access / step free route
Touch tour
'\
6? Auslan interpreted

Relaxed Performance/Sessions

2 Sensory or quiet space
@ Lower sensory

Higher sensory

000008

Assistive listening

Audio described

Assistance dogs are welcome

Visual content — no music or dialogue

Visual content - Some background music and/or
sounds, and fully surtitled or minimal dialogue

Visual content — Music and/or sounds in background,
and may be partly surtitled or includes dialogue
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What is an Access Guide?

This guide will show you what to expect when you come to
llluminate Adelaide events.

We provide access information around wheelchair
accessibility, sensory sensitivities, as well as details around
the event itself.

You can read through this before you go so that you can get
to know the facilities, and who to ask for help.

This guide was created in collaboration between llluminate
Adelaide and Access2Arts.

For more information, please contact llluminate Adelaide:

Website
https://www.illuminateadelaide.com

Access Page
https://www.illuminateadelaide.com/visit/access/

Email

hello@illuminateadelaide.com T Thoo Inalwdqu&eﬁem oFa. Ic:rge mummte :
sculpture W shomasmw urs and intricate
- design. = :

N"\ —77" =
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https://www.illuminateadelaide.com/
https://www.illuminateadelaide.com/visit/access/
mailto:hello@illuminateadelaide.com

What is llluminate Adelaide?

Held annually on Kaurna Country, Adelaide’s brightest celebration of art, light, music, and technology
brings late nights, bright lights, and big adventures.

Throughout July the best and boldest luminaries from across the globe set loose across the city to
create an invitation to experience something new. Something breathtaking. Something exciting.

Well-worn streets, hidden gems, and cultural icons are transformed into a city-wide spectacle of free
and ticketed events daring the curious to shake off the winter blues and rekindle a sense of wonder.

Filled with artists, innovators, and the unexpected, llluminate Adelaide is a beacon calling to all of us to
stay up, head out, look forward, break ground, dance hard, and make memories.

Time to emerge from hibernation and explore a brave new world - where cold nights and bold ideas
collide.
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Buying Tickets

You can purchase tickets for most llluminate Adelaide events through llluminate Adelaide itself which
uses the Tessitura system. Some events are ticketed through other organisations and/or ticketing
systems. Please check each event page on the llluminate website to see which ticketing provider you
need to purchase your ticket from.

Online

The best way to grab your tickets is online. Simply click the BOOK button on each event to be directed
to its official and authorised ticket seller. Browse the llluminate Adelaide program and purchase tickets
here: https://www.illuminateadelaide.com/program/

You can also use the filters and check boxes at the top of the Illluminate Adelaide program website to
see which events are free and don’t require a ticket.

In person
llluminate Adelaide will have a box office set up at the main entrance to the Adelaide Botanic Garden
on North Terrace. This will be staffed during Night Visions opening times.

Our friendly staff are happy to answer any queries. Email us on hello@illuminateadelaide.com or call us

on 1300 496 623 and we’ll point you in the right direction. Visit our Ticketing Information page for more
details.
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Companion Card

llluminate Adelaide events have individual access booking information depending on the operating
ticketing platform. Please find each ticketing platform with associated events and details as
follows:

llluminate Adelaide

(Night Visions, 10 Minute Dance Party, The Offline Club, Street Lights and Long Nights, Chalk Hill
Wines Sensory Odyssey Experience)

llluminate Adelaide honours the Companion Card scheme and card holders are entitled to a second
ticket to all luminate Adelaide events for their companion at no cost.

Please email us at hello@illuminateadelaide.com or call 1300 496 623 with your order number, and
companion card number and we will add a ticket to your booking.

Companion Card tickets are not required for free events.
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Companion Card

Adelaide Zoo (Universal Kingdom: The Next Era)
For Universal Kingdom: The Next Era access enquiries, please phone Adelaide Zoo on (08) 8267 3255,
or email universalkingdom@zoossa.com.au.

Adelaide Zoo recognises the national Government issued Companion Card and Carer Australia
Card. Free entry is offered for one carer accompanying the cardholder when using one of the
approved cards. See more information on their website.

Moshtix (Unsound Adelaide, Kiasmos, Supersonic)
For information regarding Moshtix ticketed events, please visit their website.

Ticketek (Horizons)

For Ticketek access enquiries, please visit their website.

To see steps on how to book a Companion Card ticket through Ticketek, click HERE. Before
completing payment, you will be asked to supply your Companion Card number.
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https://www.adelaidezoo.com.au/accessibility/
https://tixsupport.moshtix.com.au/hc/en-us
https://help.ticketek.com.au/hc/en-us/categories/360000150748-Accessible-Seating
https://help.ticketek.com.au/hc/en-us/articles/29224163001497-Buying-Accessible-Tickets-and-Companion-Cards-online

Ticket and Delivery Terms

llluminate Adelaide uses digital mobile tickets which should arrive in your inbox 24-48 hours ahead
of the purchased event session. Venue staff will scan your mobile tickets from your phone for
entry. If you prefer to print your tickets out at home, please make sure you place them in the
correct recycling bin afterwards.

The starting time of each show is on your ticket. Latecomers may not be allowed entry. llluminate
Adelaide has provided approximate durations for each event (subject to change) where
possible. We will continue to update our website with extra information as it comes. We would
recommend arriving early to your event to ensure you’re on time.

Purchase and Payment Methods

llluminate Adelaide is a cashless event.
VISA, Mastercard, and debit cards are accepted.
American Express and Diners Card are not accepted.
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Come Prepared
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llluminate Adelaide events are .
all-weather events and will go \
aohead, rain or shine.

We recommend wearing

adequate clothing and

footwear suited to the time of .
year and weather conditions on

the day.
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Getting to llluminate Adelaide events

Alt Text: A person stands with outstretched arms facing a group of giant luminous horse figures in a dark setting, creating a surreal and whimsical atmosphere.
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Parking

There is ample street and car parking across Adelaide city during llluminate Adelaide. We recommend
carpooling and booking ahead to secure a discounted parking space with UPark.

UPark is providing llluminate Adelaide patrons access to a 20% discount off pre-bookings on night
parking during llluminate Adelaide. Bookings can be made a maximum of 7 days prior, with the
code ILLUMINATE. Learn more here.

This discount will be available at the following UPark locations, which you can book directly below:
Central Market (except Friday nights) > Book Now

Rundle > Book Now

Frome > Book Now

Topham > Book Now

Gawler Place > Book Now

Wyatt > Book Now

Pirie Flinders > Book Now

UPark Light does not accept pre-bookings and will have an $8 drive-up price on nights during llluminate
Adelaide.
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https://www.upark.com.au/event-parking/illuminate-adelaide-parking/?utm_source=Illuminate&utm_medium=Banner&utm_campaign=Illuminate25
https://app.customer.upark.com.au/Res/link?facility=CENMAR&offer=OF000307&promo=ILLUMINATE
https://app.customer.upark.com.au/Res/link?facility=RUNDLE&offer=OF000307&promo=ILLUMINATE
https://app.customer.upark.com.au/Res/link?facility=FROMEoffer=OF000307&promo=ILLUMINATE
https://app.customer.upark.com.au/Res/link?facility=TOPHAM&offer=OF000307&promo=ILLUMINATE
https://app.customer.upark.com.au/Res/link?facility=GAWLER&offer=OF000307&promo=ILLUMINATE
https://app.customer.upark.com.au/Res/link?facility=WYATT&offer=OF000307&promo=ILLUMINATE
https://app.customer.upark.com.au/Res/link?facility=PIRIE&offer=OF000307&promo=ILLUMINATE

Accessible Parking

Dedicated accessible parking spaces are available
throughout the City of Adelaide, near llluminate
Adelaide events. For more information, see City of
Adelaide’s accessible parking guide.

To find out more details about accessible parking at
UPark locations, visit their accessible parking
webpage.

For detailed accessible parking information relevant to
City Lights, see the City Lights Access Guide and Visual
Story.

For detailed accessible parking information relevant to
Night Visions, see the Night Visions Access Guide.

Access Guides and Visual Stories will be available on
the llluminate Adelaide Access page for viewing.
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Public Transport

llluminate Adelaide takes place across the city, and easily accessible by public transport, bus,
tram, and train.

Adelaide Metro offers a dedicated bus, train, and tram network. Choose the option which works
best for you while accessing timetables and tickets via the Adelaide Metro planner.

If you are coming from the city or North Adelaide, there is a Free City Connector bus service, the
98A and 98C.

Services operate as soon as every 15 minutes on weekdays and 30 minutes on weekends. Click
here for route map and timetable.

Please consider in your planning that the last Free City Connector bus on weekdays runs at
7:00pm, with slightly longer run-times on Friday and Saturday until 9:00pm. For all bus timetables,
visit the Adelaide Metro website here.

There is also a Free City Tram service. The closest tram stop to Night Visions and Base Camp is the
"Botanic Gardens" stop on North Terrace. You can also utilise the tram stops between "Botanic
Gardens", and "Adelaide Railway Station" for City Lights.
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Taxis

Taxi ranks are located on King William Street, outside the Casino and Railway Station, and in other
prominent locations around the city.

Find accredited passenger booking services here.

See Taxi Council of SA’s taxi rank map here.

Cycling

If travelling to the city for llluminate Adelaide by bike, the best routes available include the Torrens
Linear Park and cycle paths along all major arterial roads.

There are public bike racks available throughout the city, including outside the Adelaide Railway
Station and the Adelaide Botanic Garden Main Gate on North Terrace.

City cycling maps are available here.

Read more about cycling in Adelaide City here.
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https://www.sa.gov.au/topics/driving-and-transport/industry-services/taxi-and-passenger-transport/passenger-services
https://www.taxicouncilsa.com.au/PDF/taxi_ranks.pdf
https://www.sa.gov.au/topics/driving-and-transport/cycling/cycling-maps
https://www.cityofadelaide.com.au/transport-parking/cycling/cycling-in-the-city/
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Alt Text: A woman poses in front of a building adorned with striking purple lights, creating a colourful nighttime scene.
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Site Overview

llluminate Adelaide operates across various sites
and venues.

Depending on which event you are attending,
please read the information on the llluminate
Adelaide website, referring to the specific event.

Many events require purchasing a ticket, whilst
some events are free.

We recommend you plan your trip before
attending your event. For Plan Your Visit, Access,
and FAQ information click here.

llluminate Adelaide 2025 Access Guide | Access2Arts | Page 18


https://www.illuminateadelaide.com/
https://www.illuminateadelaide.com/
https://www.illuminateadelaide.com/visit/

City
Lights
Map

View/download PDF
map here.

Explore the interactive
map here.
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Lights

04 — 20 JULY
Nightly 5.30pm — 10.30pm

Emergence
This is Loop
Festival Plaza, Adelaide Riverbank

A path of light and time
Javier Riera
Government House

wplease have a seat!
lichtbankobjeckte by M+V
Footpath in front of Government
House, North Terrace

Lightbattle il

Venividimultiplex -

Light Art Collection

Institute Building, State Library
of South Australia, North Terrace

The Legend of the Golden Koi
Jake Yang
Bill's Fountain, North Terrace

Migrations

Universal Everything

State Library of South Australia
Forecourt

wplease have a seat!
lichtbankobjeckte by M+V

Near State Library of

South Australia tree
mMoonGARDEN

Lucion

South Australian Museum Lawns
1 give you a mountain

Joan Ross

Art Gallery of South Australia

Mycelium Network
Custom Fibre Optics

Fig Tree, Adjacent Sir Walter Hughes

Statue, Adelaide University

SomniUs
illumaphonium
Inside Bonython Hall,
Adelaide University

Kickit Toam Tennis
Limelight
Napier Lawn, Adelaide University

Spring Vibes
Studio Toer
Brookman Lawns, North Terrace

VOICES

Pulsing Heart

Corner of Frome Road
&North Terrace

4

QY WVITIIM ONIX

L;u

"
**Tﬁu ]

.vA =

-\ 0o®
é.""'Uonc», This's Y

1S WVITIIM ONIA

City Lights
Instaliations

Rundle
lluminations

" Numinate
M Tollets

U Upark

park Carpark

10 MINUTE

3AV JHOLND

RUNDLE MALL

D sase camp

RAA RAA Lounge

< Roving Route:
Fier§ & Cheval

Roving Route:

<+ luminated
Angels/
Hiuminati

Sensory
Space

DANCE PARTIES

PIRIE ST

RUNDLE ST .

Park

1S A3IN3LNd

GRENFELL ST

1S 3WOA4

/;,0’0
Adelalgie’8i™

ILLUMINATE
HOSTS

2KW

2 King William Street

Adelaide Central Market

44 - 60 Gouger St

Aurora

Ground Floor, ILA, 63 Light Square
East End Cellars

25 Vardon Ave, Adelaide

o0 ®
e LJLL
i

LUMEN Bar

‘Adelaide University, North Terrace
Monica

14 East Terrace

Mother Vine

22/26 Vardon Ave
NOLA

28 Vardon Ave
Sofitel

108 Currie St
Station Road
1Station Rd

; West Oak Hotel
( ) 208 Hindley St

o S
&
Q s O\)\
ch""'-’l. Compagn'® ot
ROVING ARTISTS

++> Fiers & Cheval
Compagnie des Quidams
North Terrace &
Rundle Street

++> llluminated Angels/
lNuminati
North Terrace,
Rundle Streot &
Base Camp

RAA Lounge

General admission
Tue - Wed
RAA members only
Thu - Sun

RAA members can keep
warm and cosy at the
RAA Lounge. Find it at the

entrance to Base Camp,
open from 4.30pm until late.

BASE CAMP

llluminate’s free pop-up
hospitality village is back
at Lot Fourteen!
Brimming with delicious
food, refreshing drinks,
10 MINUTE DANCE PARTIES,
roving performances, and
cosy firepits.

Park .0/l

Enjoy 20% OFF
night parking at specific
locations between
02 - 20 July
when you prebook online
using the promo code
ILLUMINATE

Adelaide University’s

throughout City Lights.
Enjoy alineup of vinyl DJs
and wines by AU's foundation

\ /\_’

= Adelaide
University

Scan QR
Code for
mobile-
friendly
digital map

lluminate
adelaidel2h

LUMEN Bar

takes over

Goodman Lawns

institution's alumni.


https://www.illuminateadelaide.com/media/iutbn4yr/ia25_city-lights_pullout_map.pdf
https://www.illuminateadelaide.com/map/

Map

The Base Camp map
will be printed as
sighage on site at Lot
Fourteen, during the

event.
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